Treasury Management Solutions

Healthcare Receivables Solution
Streamline revenue cycle management to increase
revenue and productivity.
Timely, efficient receivables management can have a significant
impact on your healthcare organization’s long-term financial
sustainability. BBVA’s Healthcare Receivables Solution (HCRS)
helps you shorten the healthcare revenue cycle by consolidating
your paper Explanation of Benefits (EOB), electronic remittance
advices, and payment information into a simple, automated
workflow. It eliminates manual data entry, allowing you to post
and balance healthcare payments faster and more accurately
to improve overall cash flow. Denials are more easily managed
as well, helping you increase revenue by reducing the number of
denied claims.
Comprehensive, automated multi-payment channel
reconciliation reporting capabilities provide a 360-degree view
of reconciliation statuses across the continuum of payments
channels including Electronic Bill Presentment and Payment
(EBPP), e-Lockbox, medical lockbox, cash, card, and ACH.

Simplify your revenue cycle workflow

A comprehensive solution specifically
designed to meet the needs of today’s
healthcare providers.
HCRS streamlines the capture of EOB and
remittance data, then re-associates the
payment to the remittance for automatic
posting to your practice management
system. The secure, online solution meets
all HIPAA requirements and provides a
searchable online portal of transaction
details and related claim, remittance, and
correspondence information.
Healthcare Receivables lets you streamline
your revenue cycle management processes
to reduce costs and shorten AR days,
without compromising quality of care, all
while increasing posting accuracy and
eliminating the time and expense of manual
data keying.

How it benefits your business
•

Accelerate cash flow by shortening
payment match cycles

•

Increase revenue by managing denials
more effectively

•

Improve efficiency and maximize
profitability by converting paper EOBs
to electronic files

•

Streamline accounting functions
and accelerate revenue recognition
with comprehensive multi-payment
channel reconciliation reporting

Converts your paperbased Explanation of
Benefits (EOB) to a
HIPAA-compliant 835
posting file.
Loads electronic
remittance advice
data into a an intuitive,
web-based portal.

Automatically reconciles all
remittance advices to the
original claim and payment.
A configurable rules-based
system allows posting
directly to your practice
management system.

Healthcare Receivables Solution

Let’s get started
Our dedicated team will work you to design and implement a Healthcare Receivables solution that meets your
practice’s needs. To learn more, visit bbvausa.com/commercial/treasury-management or call 1-888-558-7568.
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