Figure 1 - Important Escrow Account Information

Mortgage Loan Servicing
Reading Your Escrow Statement
What is an Escrow Account Statement?
An escrow or impound account is an account that we maintain
as part of your mortgage. The account is used to pay recurring
property-related expenses on your behalf. The most common
expenses are property taxes and homeowner’s insurance.
These expenses are usually required by the insurer or taxing
authority to be paid semi-annually or annually in large lumpsum payments. An escrow account allows you to add a portion
of these payments to your periodic principal and interest
payment in order to ensure you have enough money to pay
those bills when they come due.
The Escrow Account Statement contains four primary areas of
focus.
1. Important information about your mortgage escrow
account is found on page 1. This includes your revised
payment information with effective date, surplus or
shortage amount, any account deficiency (negative
balance), escrow account balance, etc.
2. Disbursement and payment projections for the next 12
months are used as key projection assumptions when we
analyzed your account.
3. Actual transaction history which includes all actual escrow
transactions since your previous escrow analysis. To help
identify what impacted your payment, this section will
include the projection assumptions from your previous
period escrow statement, when available.
4. FAQ section, which includes contact information
Note: Loans which include Private Mortgage Insurance
(PMI) disbursements will also include a notice of right to
cancel PMI before the FAQ section.
Following is an example statement including a description of
the type of information provided to you. Depending on the type
of statement you receive and other information like your
account status, your statement may differ slightly from this
example.

Important Escrow Account Information
This information will be found on the first page of your Escrow
Statement. Please refer to Figure 1 for where to approximately
find the information described below. The information in items
A & B will repeat on each page.
A. The type of analysis, account number, preparation date,
statement period, principal balance, and account status
B. Property address for the mortgage.
C.Mailing address for the mortgage account.
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D.This section provides you key information about the
results of your escrow analysis including the surplus or
shortage amount, your payment breakdown, and effective
date of payment.
E. Your current payment, the upcoming revised (new)
payment, and the change in the payment are provided.
F. If your account has a shortage, instructions are provided
to you for paying the shortage in full and updating your
payment. You are not required to pay your shortage as a
lump sum. If you do not pay your shortage as a lump sum,
then the amount is spread over 12 months and will be
included in your payment.

Note: The Escrow Statement will indicate whether you will
receive a surplus refund or if the surplus will be retained. A
surplus will be retained, when
a)
b)

your loan was 30 days or more delinquent as of the
Preparation Date, or
the surplus amount is less than $50.00 or unless
otherwise specified by state law.

Reading Your Escrow Statement

Payment & Disbursement Projections
The projections for disbursements and payments are used to
determine your monthly escrow balance over the next 12
months. This information is found typically on page 2 and is
titled, 12 Month Escrow Projections for Disbursements and
Payments.
Following is a description of what can be found in this section
and Figure 2 provides a reference point for where this
information is typically located.
A. Disbursement Description: Listing of disbursement
payees that we anticipate paying from your escrow
account or we anticipated paying from the previous
statement.
B. Prior Projected Disbursements: The preparation date of
last escrow statement and the amount we anticipated
paying.
C. Annual Disbursement Change: The annual change in
the disbursement amount between the current statement
and the previous statement projections. A positive value
means the projected disbursement went up and a negative
value indicates a decrease.
D. Projected Disbursements: The total disbursements
anticipated on the next 12 months broken down by payee.
E. Month: The month for which transaction is projected.

Figure 2 - Disbursement & Payment Projections
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F. Anticipated Amount To Escrow: The monthly amount
that we anticipate you will pay into your escrow account
over the next 12 months.
G. Anticipated Amount From Escrow: The amounts that
we anticipate disbursing from your escrow account to
payees over the next 12 months.
H. Disbursement Description: The payee name that we
anticipate disbursing a payment to.
I. Projected Escrow Account Balance: The projected
month end escrow balance after each transaction.
The projected lowest month ending balance will be
noted with an “(a)”.
J. Required Escrow Account Balance: The starting
balance is determined by adding the surplus or shortage
amount to the actual beginning balance. The balance at
the end of each month represents the balance which
needs to be in your escrow account.
The projected minimum required balance is noted
with a “(b)”. The required balance includes the
cushion amount which will never exceed one-sixth
(1/6) of your total anticipated disbursements for the
coming year.
Following the monthly projections is a section titled “Balancing
Your Escrow Account” containing the total shortage or surplus
amount, which is the difference between the lowest month
ending balance and the minimum required balance.
Your previous year’s activity is used to estimate
the deposit and disbursement activity in your
account and project your lowest account
balance for the year ahead. Your projected
lowest month ending balance is compared to
your minimum required balance. This
determines the amount required to balance your
account.
Since taxes and insurance premiums often go
up, we require that you maintain a minimum
required balance (“cushion”) in your account at
all times to prevent a negative (deficient)
escrow balance in your account.
You should take the time to review the items
being paid and the disbursement amounts.
If you find a discrepancy please contact us
at 1-800-239-1996.
You should contact your taxing authority or
insurance company if these amounts are not
correct. If these amounts differ from what is
documented by these payees then please
contact us.
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Actual Transaction History

E. Actual Payments from Escrow Account: The actual
amount we disbursed from escrow. The description (G)
will contain the payee.
F. Projected Payments from Escrow Account: Based on
your last Escrow Statement, the amount projected that we
would disburse from your escrow account.

This section provides details concerning transactions which
occurred on your account since the Escrow Statement and is
titled “Escrow Statement Actual Activity”.
Following is a description of what can be found in this section.
Figure 3, below, provides a reference point for where this
information is typically located.
A. Scheduled Payment Amount: The full scheduled
payment amount including principal & interest and escrow,
based on your last periodic Mortgage Billing Statement.
B. Month: The month in which the transaction occurred
C. Actual Payment to Escrow Account: The actual amount
we received from you or credited to your account (e.g., tax
or insurance refund, etc.). The description (G) will contain
additional information (e.g., Payment, Tax Refund, etc.).
D. Projected Payments to Escrow Account: Based on your
last Escrow Statement, the amount projected that we
would receive from you.

A letter (d) indicates a difference between what
actually occurred and was anticipated. This could be
a difference in the projected disbursement month or a
payment difference of more than $5.00.

G. Description: A description of the escrow transaction,
which is typically the payee.
H. Actual Escrow Running Balance: The actual balance in
your escrow account at the end of each month based on
actual payments (C) and actual disbursements (D) that
occurred during the period.
I. Projected Required Balance: Based on your last Escrow
Statement, the projected required escrow balance in your
account after each transaction.
J. Actual Activity Combined Totals: For actual
transactions during the period contains the total payments
A letter (d) indicates a difference between what
from you, total insurance disbursements, total tax
actually occurred and was anticipated. This could be
disbursements. Any amounts credited or debited not
a difference in the projected disbursement month or a
related to a payment, taxes, or insurance will be contained
payment difference of more than $5.00.
in other credits or other debits.
Figure 3 - Actual Activity
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Frequently Asked Questions (FAQ)
We have included several FAQ within your statement. Below is some contact information that you may need prior to
reviewing your actual statement. Additionally, mortgage loans which include Private Mortgage Insurance (PMI)
disbursements will also include a notice of right to cancel PMI before the FAQ section.

What do I need to do when I have questions or need to provide documentation about changes?
Questions about your escrow account can be directed to Customer Service by calling 1-800-239-1996. Any future
changes in your to taxes or insurance need to be reported to BBVA Compass. The documentation related to the change
can be sent via fax or mail. When sending us documentation, please provide a cover letter with your account number
and reason for sending.
Escrow Related Contacts
Customer Service
Mortgage Escrow Fax
Mortgage Escrow Mailing
Address
Mortgage Escrow
Insurance Mailing Address
Web Address

Contact Information
800-239-1996
205-524-8254
P.O. Box 830953
Birmingham, AL 35283
ATTN: Mortgage Escrow Dept
P.O. Box 200017
Kennesaw, GA 30156-9246
ATTN: Insurance Payment Processing
http://www.bbvacompass.com/contact/

Other Details

Tax bills and another escrow
related communication.
Insurance bills
Provides list of contacts

Who do I need to contact if I want to assert there has been an error made with the servicing of my loan, or if I want to
request information about the servicing of my loan?
If you want to assert there has been an error made with the servicing of your loan, or if you would like to request
information about the servicing of your loan, then you must send written notice to us at Compass Bank, PO Box 10184,
Birmingham, Alabama 35202.

V20150819

